
Through Disney’s Approach to Business Excellence, participants learn Disney’s proven, world-class approach
to cultural management in Leadership Excellence, People Management, Quality Service, and Brand Loyalty,

and discover the unifying impact Inspiring Creativity can have throughout those areas.

Communicate a compelling vision – Select and hire right-fit employees – Develop a service philosophy
Retain customers for life – Create a collaborative culture

Linn-Benton Community College and The Corvallis Clinic 
Welcomes Disney Institute to 

Albany, Oregon.

TITLE 
SPONSOR:

PRESENTING 
SPONSORS:

REGISTER TODAY!
SPACE IS LIMITED!

Linn-Benton Community College is proud to be a selected sponsor of 
Disney’s Approach to Business Excellence and wishes to thank its marketing partners.

Disney’s Approach to Business Excellence 
is a Disney Institute Program.

AGENDAAGENDA
8:00 a.m. - 8:30 a.m. ................................Registration/Breakfast
8:30 a.m. - 11:30 a.m. ............................. Leadership Excellence, People 

Management & Inspiring Creativity
11:30 a.m. - 1:00 p.m. ..............................Lunch
1:00 p.m. - 4:30 p.m. ................................Quality Service, Brand Loyalty & 

Inspiring Creativity
Times subject to change. Mid-morning & afternoon breaks are included.

PROGRAM FEES: $349 (Early Bird Registration – prior to August 15th) | $389 (after August 15th).

LBCC Albany Campus Calapooia Center Commons
Albany, Oregon

SEPTEMBER 22, 2010
8:00 A.M. - 4:30 P.M.

Please contact the Linn-Benton Community College Business and Employer Services
to reserve your space for Disney's Approach to Business Excellence

PH: 541-917-4923 FX: 541-917-4831
www.linnbenton.edu/go/disney

LBCC is an equal opportunity educator and employer. Persons having questions about or requests for special needs and accommodations should contact the 
Disability Coordinator at Linn-Benton Community College, RCH-105, 6500 Pacific Blvd. SW, Albany, Oregon 97321, Phone (541)-917-4690 or via Oregon 

Telecommunications Relay TTD at 1-800-735-2900 or 1-800-735-1232. Contact should be made 72 hours or more in advance of the event.





Linn-Benton Community College
Disney's Approach to Business Excellence Registration Form


September 22, 2010


Name (s)


Mailing Address


Company Name


City State


Phone Email


PAYMENT METHOD


Check Enclosed. Make check payable to LBCC and mail to Linn Benton Community College, 6500 Pacific Blvd SW, Albany
OR 97321 c/o Sue Stone WH-120


Check here if we may we contact you via email (We will not share your email address.)


 American Express VISA/Debt  MasterCard   Discover


Full Name (as it apprears on credit card)


Mailing Address


City State Zip Code


Linn-Benton Community College
Willamette Hall 120
6500 Pacific Blvd SW
Albany, OR 97321
Phone: 541-917-4923
Fax: 541-917-4831
Email: disney@linnbenton.edu


Website:
www.linnbenton.edu/go/disney


Cancellation Policy:  Preregistration is required. Registrants who cancel up to 10 days prior to the
start of the event will receive a full refund. No refund will be given after that time, although
substitutions of individuals may be made prior to the start of the event. Cancellations must be made
by calling the registration office directly at 541-917-4923.


Zip Code


 V-Code (last 3 digits on back of card)


Signature


LBCC Disablity Statement:   Persons having questions about or requests for special needs and
accommodations should contact the Disability Coordinator at Linn-Benton Community College,
RCH-105,6500 Pacific Blvd. SW, Albany,Oregon97321, Phone (541)-917-4690 or via Oregon
Telecommunications Relay TTD at 1-800-735-2900 or 1-800-735-1232. Contact should be made 72
hours or more in advance of the event.


Continuing Education Credits:  Participate in Disney Institute professional development programs and receive nationally-recognized
continuing education credit. Disney Institute is recognized by several respected organizations that govern accreditation including National
Association of State Boards of Accountancy, American College of Healthcare Executives, and American Nurses Credentialing Center's
Commission on Accreditation. Your professional organization may also accept Disney Institute programs for CEUs.


Number of registrations being paid for Payment Total


If registering more than one person, please list each name above or attach a list to this form.


Early Bird Registration prior to
August 15th - $349


After August 15th - $389


Card Number


Expiration Date





