A Regional Partners Agreement for Region 9
(Serving Hood River, Gilliam, Sherman, Wasco and Wheeler county(ies))

A. Purpose: The Regional Partners Agreement provides the forum for regional partners to
discuss and establish written working agreements necessary for the effective and efficient
development and operation of the WorkSource Oregon One-Stop system in the Region. By
working together, partners can explore other funding opportunities/resources, identify current
and future workforce skills, promote post-secondary education, develop lifelong learning
strategies, and foster the entrepreneurship spirit for rural Oregon. An educated, skilled and
talented population will enable rural Oregon to compete in the global economy.

B. Duration, Modification and Withdrawal of Agreement:

a.

b.

. Parties to the Agreement:

This Regional Partners Agreement shall become effective on the date on which all parties

have signed the RPA.
It shall remain in effect until terminated by the repeal of the Workforce Investment Act of

1998 (WIA), otherwise by action of law, or in accordance with this section.

Any party may withdraw from this RPA by giving written notice of intent to withdraw at least
60 calendar days in advance of the effective withdrawal date. Notice of intent to withdraw
shall be given to all parties to this agreement at their current office locations. Should any
party withdraw, this RPA shall remain in effect with respect to the remaining parties.

New parties or One-Stop system partners may be included with the consent of the

signatories to this agreement.
Modifications may be made that benefit the One-Stop system that are approved by a 2/3
majority of the partners. Modifications should be completed within 30 days of the authorizing

change event.

Partner Programs Represented

Wagner-Peyser, Unemployment Insurance,
Trade Adjustment Assistance, NAFTA
Employment Department Transitional Adjustment Assistance, Veterans
Workforce Investment programs, activities under
38 U.S.C. Chapter 41

Mid-Columbia Council of :
Governments WIA Title 1B

TANF, Food Stamp Employment and Training,

Department of Human Services Work Programs

Columbia Gorge Community .

College Adult Education

Office of Vocational .

Rehabilitation Services sl b

Oregon Human Development WIA Title 1, Section 167 National Farm Worker
Corporation Jobs Program (funded directly from DOL)
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D. Workforce System & Services:

Workforce services are provided through a network of partner organizations and service
providers. The region has a developmental WorkSource Oregon Center located in Hood River.
Affiliate WorkSource sites reduce the customer commute in remote locations. These include the
communities of The Dalles (Wasco county) and Fossil (Wheeler county).

The Workforce Partners have designed a collaborative approach to the provision of a wide-
ranging array of services to job seekers and employers, both within the WorkSource Oregon
Sites and through the use of referrals. Each Workforce Partner provides a selection of services
listed in the chart on their signature page.

Within the WorkSource Centers and Affiliate sites, customers may avail themselves of self-
directed services or be assisted by staff. The Partners agree to cross training to ensure that this
delivery of services is seamless.

E. Referral Process:

a. All customers receiving services either within the certified One-Stop center or at any of the
partner organizations will have access to the full array of workforce development services.
Parties to this agreement will use referrals between partners to help customers navigate
through the workforce system.

b. A referral may be carried out verbally, with a written form, telephone call or e-mail, and will

include the following elements:

i. The customer will be given information about a partner or other organization and
its services, eligibility information, name, address, and hours of operation;

ii. To the extent possible and requested, staff will assist the customer to make an
appointment;

iii. Staff who case manage customers are encouraged to follow-up with the customer
or partner organization to become aware of the results of the referral and
utilization of services of the partner in managing services with the customer.

F. Information Sharing and Confidentiality:

1. Parties to this agreement agree to share program and customer information for the
purposes of promoting the coordination of streamlined, seamless and integrated
delivery of services and activities to shared customers, and for the purposes of
program planning and evaluation and continuous improvement.

2. Parties to this agreement warrant that they will comply with the provisions of the
Workforce Investment Act and other applicable federal and Oregon laws, regulations
and administrative rules including but not limited to those relating to confidentiality of
customer records.

3. All shared information will remain private and confidential in the files of the agency
serving the client.

4. To the extent to which it applies, the sharing of information is subject to the Oregon
public records law.

5. Parties to this agreement will honor the WorkSource Oregon SSN/Information Sharing
Authorization, Form 103 as the basic One-Stop document signifying
participant agreement to allow and provide for the sharing of information.
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Signatures of Partners: The individuals signing this agreement have the authority to commit
nt_tQ_t_flq___tgrms of this RPA, and do so by signing:

the party they _a- re

If this is a Partne update s@|note, giving date & reason:
Columbia Gorge Community College
400 East"Scenic Drive, The Dalles, OR 97058
541.506.6101
ftoda@cgcc.cc.or.us

Workforce Development System Services
Check the services your agency provides, either directly or by referral to another Workforce Partner. Enter an "x" if
you provide the services directly, and enter an "R" for the services you access for your clients by referral. Some
boxes may have both an "x" and an "R”. Enter Workforce services that your program provides that are not listed

here in the blanks at the bottom of the chart.

Preliminary Services

Services Requiring Eligibility

Training Services

Employer Services

Public Information

X

Enrollment or Registration

Financial Assistance for

Training

Job Listing

Outreach, Recruitment

X

Assessment

Occupational Skills Training

Candidate Screening

Determination of Program

Appropriateness for Customer

Individual

Employment Plans

On-the-Job Training

Candidate Testing

Orientation

Counseling: Group or Individual

Skills Upgrading

Job Referrals

Resource Center

Case Management

Re-Training

Space for Job Interviews

Initial Assessment

Basic Education, Literacy
Training, GED Training

Entrepreneurial Training

Labor Market Information

Workshops

X

English as a Second Language

Training

Apprenticeship Training

Local Economic

Development Information

Career Information

X

Computer Literacy Training

Customized or Workplace

Training

Employer Incentives

Labor Market Information

Job Readiness Training

Work Experience, Internship

(including Summer Jobs)

Employer Seminars

K x| X[ x[X

Job Search Skills & Life Skills Training Job Fairs
Information
Job Referrals Supportive Services Services to Laid Off Workers

Labor Market Information

Post Employment or Job

Retention Services

Outplacement Services

Follow-Up

Tutoring, Study Skills Training

=

Job Analysis

Eligibility Determination

Leadership Development

Activities

X

Focus Groups

Mentoring

Alternative Secondary School
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Signatures of Partners: The individuals signing this agreement have the authority to commit
the party they represent to the terms of this RPA, and do so by signing:

Mo B Galay 5z /o7

" (name, title) () / (date)

If this is a Partner update, so note, giving date & reason; ., .
Name of Organization: DHS ~( A/ Sel? S it _6tﬁﬂ¢y E P
Address, City, State, Zip Code: 70 ((/)? SF [0 aller, e 97659
Telephone Number: 54/-506-520/

E-Mail Address:jf&myﬁwé/@ﬁfm o US

Workforce Development System Services
Check the services your agency provides, either directly or by referral to another Workforce Partner. Enter an "x" if
you provide the services directly, and enter an "R" for the services you access for your clients by referral. Some
boxes may have both an "x" and an "R”. Enter Workforce services that your program provides that are not listed
here in the blanks at the bottom of the chart.

Preliminary Services Services Requiring Eligibility Training Services Employer Services

Public Information Enrollment or Registration Financial Assistance for Job Listing

<

Training

Candidate Screening

>

Outreach, Recruitment Assessment Occupational Skills Training

Determination of Program Individual On-the-Job Training Candidate Testing

Appropriateness for Customer Employment Plans

Orientation Counseling: Group or Individual Skills Upgrading Job Referrals

Resource Center Case Management Re-Training Space for Job Interviews

Initial Assessment Basic Education, Literacy Entrepreneurial Training Labor Market Information

Training, GED Training

Workshops English as a Second Language Apprenticeship Training Local Economic

Training Development Information

N IR IR IS D

Career Information Computer Literacy Training Customized or Workplace Emplover Incentives

Training

Employer Seminars

Job Fairs ) V
Services to Laid Off Workers )y 67
/]

QOutplacement Services

Labor Market Information Job Readiness Training Work Experience, Internship

AR S X

(including Summer Jobs)

Job Search Skills & Life Skills Training

Information

Job Referrals Supportive Services

Labor Market Information Post Employment or Job

X X R IRIZIAK X =

Retention Services

Follow-Up Tutoring, Study Skills Training Job Analysis

Eligibility Determination Leadership Development Focus Groups

X< [ XIRD[RIRIRII X | [X | x

oS

Activities

Mentoring

Alternative Secondary School F\
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