OWA One-Stop Certification and Re-certification Process Checklist -

Background — The following documents are required for the One-Stop Certification and
Re-certification process and will be submitted by sach region seeking One-Slop
Cerlification and Re-certification by OWA:

A compieted One-Stop Certification and Re-certification process checklist (this

document) with alt requested information provided and indicated by completed
check boxes.

A completed cover document / letter of transmiital containing the following

elements:

a. Request to OWA for One-Stop certification or re-certification; _

b. List of the members of the business-led committee involved in the ceriification
or re-certification process;

c. List of attachments, including the completed One-Stop certification and re-
certification fool;

d. Assurances that the regional process was conducted in accordance with the
approved TOC/OWA policy; and

e. Request to agendize for presentation and action at the next OWA quarterly
meeting (please indicate the desired date)

El A compileted One-Stop Certification and Re-certificalion tool, including all
relevant attachments.

R S ST o e
7 LY e
';';-7 ) ; ()_"i,.‘ )
S VR A |
- J
] ; / P
" f({(' fa (el LA
i I (] I [RE 3 f
- - )
- - [ -
S . B L / “} ,2\
4
_/'
Fguatt )i
L
] AN
] v 4’
e 55T



One-Stop Certification Checklist

RWIB requesting One-Stop
Certification:

Region 1- WorkSource North West Oregon
Serving: Clatsop, Columbia and Tillamook counties

Name of WorkSource North West Columbia
One-Stop;

Location/Address 500 N. Columbia River Hwy

cf One-Stop: St. Helens, OR 97051

Time Period for
Certification (2 Years):

July 1, 2007 to June 30, 2009

Partners Represenied on-siie either part or full-time:

.-

Oregon Employment Depariment

L WiA Tiile 1B

Ll

Veterans Employment Programs

[’ Worker Re-Training -

]

Claimant Placement Program

. . '/*-
Early Intervention Services -~ !

[

H
oy

Labor Exchange

Rapid Response to Plant Closures

by
N
~
'

Migrant Farm Worker Services

SRl

[l

Post-8econdary Yoc-Tech

Ny

NAFTA / Trade Assistance Act

H

Adult Basic Education Programs

l

Worker Profiling

S

English as a Second Language

[

l
~,
.

BHS TANF

A
JASEEN

Comnmunity Services Block Grant

]

Welfare to Work ~OH—S-«€7(’

Vocational Behabilitation

0 (WA e

O 8 Cond (T7Am4

&l

Title V Older Americans Act

/‘ /f" " L . . " . ;
Y _ DYy 0 ABDI7 & iriy

L]

A
HUD Employment & Training’

0

Certification Level being requested.

(1 Full Certification

Meets all certification requirements based on the
presence of all components and indicators.

[ Developmental Ceriification

Meeis some ceriification requirements based on
the certification assessment. Benchmarks, time
lines and a plan are in place {o address all

components by {inseit date)

[ Atfiliate Site Certification

Meets required certification components for an
affiliate site and does not plan to pursue full
certification.
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B. OWA Certification Process was followed
A committee appointed by and consisting of
. [ RWIB business members of the RWIB used the
Met Not Met OWA certification criteria and tool to conduct an
on-site review and to prepare a recommendation
for full, developmental or, /ﬁi}i_ate site
ceriification of the One-Sitdp center 16 OWA.

Directions: Process Components: . 1
The OWA certification process has L'\ %'I' VIGALS d"r -:?,mp /L?LD
six steps:

+ Form a review commitiee
On-sile assessment
Scoring & Feedback
Recommendatian

RWIiB Action

Fequest o QWA

® a & o g

Each of the six process
components must be compleled of
a Mot Mei designation must be
marked.

. ' [ Review Committee — a private seclor committes
EI Met |:l Not Met is designated by RWIB io complete the on-site
certification assessment of the One-Stop.

— @ Onsite Assessment — the RWIB committee
et l___.] Noi Met conducts on-site One-Siop certification review.

(1 Scoring & Feedback ~ the RWIB committee

Met I:I Not Met - scores the certification assessment to determine
the level of certification, considers evidence of
continual improvement for re-certification
requests, and establishes benchmarks and time
lines to correct areas where the One-Stop does
not meet certification criteria.

, Ei'. Recomimendation ~ the BWIB commitiee makes
Met D Not Met recommendaiion for full, developmental or
affiliate site certification.

[1 Action - the RWIB takes action on the
D Met D Not Met commitiees’ recommendation

029 -0 Quwit &'1"\{111’/@\0/

O Request to OWA — the RWIB forwards

D Met D Not Met certification request and materials 1o QWA
: Lo -39 -6] A{)QTO\JL\D @ 7?,0(3
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To meet certification standards there musi be clear evidence of the presence of the components.

If any component shows some evidence or no evidence of being in place then a developmenial
cedification plan may be established to bring the One-Stop center into compliance with cerification
crileria. Cnee in compliance, the One-Stop center may re-apply for full certification.

Scoring:
(5-4) (3[1) (0}
Clear Some No

Evidence Evidence Evidence

Each companenl will be individually scored.
s i there is clear evidenge of the presence of the component then a score of 2 5 or 4 may be awarded.
= [f there is same evidence of the presence of the companent then a score of 3 - 1 may be awarded.
o i there is no evidence of the component then a score of 0 will be awarded.

= A score of 0~ 3 must he accompanied by a comment indicating the deficiency.

2. Physical Location meeis minimum requirements

Physical Location meeis requirements

V4 Each certified One-Stop center or affiliaie site
7 e will include a physical site that includes the
met [ Inot met following components.

Directions: Physical Site Components:
Physical site requirements include
nine components:

o Signage

Envircnment

Fesource Room

Accessihility

Houre of Operation

Tracking system

Staft assistance

Phone system

Meeting space

-] T @ o -2 -] Q L]

M g Signage — The site is clearly identified as &
{5 }4) (3-1) (0) WorkSource Oregon certer through external

| -~ signage — whether using WorkSource QOregon as
Clear Some No the prirary or as a co-brand. For full and

Fvidence  Evidence  Evidence developmental certification exiermnal signage will

utilize the generic W3O logo rather than a
version of the logo that identifies the location as
the site of a specific partner. For affiliate site
certification external sighage may use a version
of the logo that identifies the location as the sile

- of a specific partner.

55 8) @-1) o[ . ) ) -
| SN A——— | " Environment — The site creates an environment |
Clear Some No that is business like and completely focused on
Evidence Evidence Evidence the needs of the business community, the
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3. WSO Center mests minimum service requirements

| A. Job Seelter minimum services requirements

importance of preparing individuals to become
successful employees, and meeting the needs of

. job seekKers.

{15F4) @3- ) | -

Je: — i Resource Room — The site ulilizes a Resource
Clear Some Na Room as the core of its service delivery strategy.
Evidence Evidence Evidence A resource room must make available to job

seeker customers the following:
o Phane(s)

o Intemel Access

o Staff to assist with job search
e Printer(s)

o Fax{es)

e Copier(s)

£ s Printed / hard copy resource information™

[(5-4) @B-1) © | o . . -

L | } (il Accessibility — The site provides for
Clear Some No accessibility for all popuiations (this includes
Evidence Evidence Evidence access to ADA accommodations, appropriate

signage, the availability of materials in languages

that are predominant in the community, etc.),

access fo translation services through language
translation services.

((5-4) (8-1) (0) - . . . .

= i | Hours of Operation — The site has established
Clear Some No minimum hours of operation that allow job
Evidence Evidence  Evidence seekers to access services as conveniently as
o possible. S o

{(544) (3-1) (@) . . : .

g | Il 1 Tracking System — The site has a tracking
Clear Some No system o monitor the utilization of services,
Evidence Evidence Evidence providing for counts of participants using the site_
. in any given period. A, -madcla / Qe

57 4) (3-1) 1 . _ ’ A

(S ESu——— [ l Staff Assistance — The site has a greeter or a
Clear Some Mo person designated to direct customers to the
Evidence Evidence Evidence services they need.

({5 4{ _____ (3| Y - (? £l Phone System - The site includes an /¢ A .
Clear Some No integrated phone system so that call in .
Evidence Evidence Evidence customers can efficiently reach a live persor{ 1+
3 __when they need to do so.

/| (5. 4} 8-1) @ | .. . . . :
| C— [— - 5 Meeting Space — The site has private meeting
Clear Some Mo space{s) {o facilitate the sharing of confidential
Evidence Evidence Evidence informatiocn when needed (e.g. employer
interviews, vocational rehabilitation staff
o consultatior: with clients, stc.).



-Me‘c I__J Not Met

Each ceriified One-Siop center or affiliate site
will provide the following minimum level of Job
Seeker services.

Directiaons: Job Seeker services
include four over-arching
components:

« Universal Services

s Core Services

o Intensive Services

= Training Services

Ar affiliate site is responsible only
{or meeting the Universatl / Self-
Service Indicalors.

Universal f Seli-Service Indicators:

(i5 5 a) @3-1) (0)
i.l < i -....l
Clear Some No
Evidence Evidence Evidence
Poaas
f(5-4) (3~1) (0)
| e
Clear Some Mo
Evidence Evidence Evidence
{‘}5,-"4) (3-1) (©
}
Clear Some Na
Evidence Evidence Evidence
{s - 4) (3-1) (ol)
.................. I-.._---....--...--...--
Clear Some No
Evidence Evidence Evidence
f};ﬁg;a) (3-1) {0)
Clear Some No
Evidence Evidence Evidence
./r i
‘,-55 -4) GB3-1) )]
e !___ 1
- 1
Clear Some Mo
Evidence Evidence Evidence

7
o

Orientation — Introductory workshop or other
mechanism to introduce customers 1o services
available at the center and through referral.

Ul Information — Access to unemployment

instrance information is available by phone.

Labor market information - provides

occupational supply and demand information,
skills required by occupation, and current

average wage information.

“Labor Exchange — (for example iMatchSkills)

available on-site.

is

I
i

Job Search Assistance - Computerized,

automated and staff assisted job search
assistance is available on-site. |

AT,
O b bd B

Y
AR

A

' Workshops — that help individuals succeed in

their job search are available.
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One-Stop Certification Checklist %7@,;:2 Vaibee 700~
RWIB requesiing One-Stop | Region 1- WorkSource Nodh West Orégon
Certification: Serving: Clatsop, Columbia and Tillamook counties
Name of WorkSource North West Columbia
One-Siop:

Location/Address 500 N. Columbia River Hwy
of One-Stop: St. Helens, OR 97051

Time Period for July 1, 2007 to June 30, 2008
Certification (2 Years):

Pariners Represented on-site either part or full-time:

M Oregon Employment Department 1 WA Title 18

i1 Veterans Employment Programs Ef Worker Re-Training -

B/ Claimant Placement Program ] Early Intervention Services—

/ Labor Exchange B/;%apid Response to Plant Closures
@; Migrant Farm Worker Services i Post-Secondary Voc-Tech

LA NAFTA / Trade Assistance Act E/Adult Basic Education Programs
' Woriker Profiling ] English as a Second Language
(4" bHs TANF L] Communiiy Services Block Grant
& Weltare to Work “OH‘S*@"P [ MWW
Vocational Rehabilitation O]

[ Title V Older Americans Act [

{1 HUD Employment & Training ]

Ceriification Level being requested:
Meets all certification requirements based on the
[} Full Certification presence of all components and indicators.

Meets some cerification requirements based on
] Developmental Certification | the certification assessment. Benchmarks, time
lines and a plan are in place io address all
compeonents by (insert daie) .

Meets required certification components for an
E(Affiliate Site Certification affiliate site and does not plan to pursue full
certification.




B. OWA Certification Process was followed

; A commitiee appointed by and consisting of
f[;ﬂei D Not Met RWIB business members of the RWIB used the
OWA certification criteria and tool to conduct an
on-site review and to prepare a recommendation
for full, developmental or afiiliaie site
certification of the One-Stop center o OWA.

Directions: o Process Components: ' 1
The OWA certificalion process has L-\%"i‘ NGNS Odr '“E"WIF {(’Z"—b

six steps:

o Formn a review commitiee
On-site assessment
Scoring & Feadback
Recommendalion ‘
RWIB Acliort -
Request to OWA -

[-B -] (-] -]

Ezch of the six process
components must be completed or
a Not Met designation must be
marked.

. [ Review Committee — a private sector commitiee
IZI iet DNot Met is designated by RWIB to complete the on-site
certification assessment of the Ong-Stop.

Ll Onsite Assessment — the RWIB commitiee
Met I:l Not Met conducts on-site One-Stop certification review.

. O Scoring & Feedback — the RWIB committee
Met D Not Met scores the certification assessment to determine
the level of certification, considers evidence of
continual improvement for re-certification
requests, and establishes benchmarks and time
lines to correct areas where the One-Stop daes
not meet certification criteria.

. [J Recommendation — the RWIB commiilee makes
Met D Not Met recommendation for full, developmental or
affiliate site certification.

O Action —the RWIB takes action on the
D Met D Not Met commitiees’ recommendation

L2 -0] o W\MZ{C«O/

L] Request to OWA - the RWIB forwards
D Met [:‘ MNoi Met certification request and materials to OWA

(0-29-C1 appraved 720107

AN
Scoring Directions ]
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To meel cerilication standards there must be clear evidence of the presence of the companents.

If any component shows some evidence ar no evidence of being in place then a developmental
certification plan may be established to bring the One-Stap center into compliance with cerlification
crileria. Once in compliance, the One-Stap center may re-apply lor full certification.

Scoring:
(5-4) (3-1) (©)

| e B |

Clear Some Mo
Evidence FEvidence Evidence

Each component will e individually scored.
o |f there is clear evidence of the presence of the component ithen a score of a 5 or 4 may be awarded.
i there is some evidence of the presence of the component then a score of 3 - 1 may be awarded.

I there is no evidence of Ihe component ithen a score of O will be awarded.

A score of 0 — 3 must be accompanied by a comment indicating the deficiency.

% o o

2. Physical Location meeis minimum requirements

Physical Location meeis requirements

Each ceriified One-Stop center or afiiliate site

v will include a physical site that inciudes the
et ot Met following components.

Directions: Physical Site Components:
Physical site requirements include
ning components:

o Signage

o Environment

¢ Resource Room

e Accessibility

s Hours of Operation

e Tracking sysiem

o Stlaff assistance

» Phone system

« [Meeling space

Seoting: & Signage — The site is clearly identified as a

(5-4) 8-1) (©} WorkSource Oregon center through external

| -~ | signage — whether using WorkSource Oregon as

Clear Some . No the primary or as a co-brand. For full and

Evidence Evidence  Evidence developmental ceriification external signage will
) utilize the generic WSO iogo rather than a

version of the logo that identifies the location as
the site of a specific partner. For affiliate site
certification external signage may use a version
of the logo that identifies the location as the site
of a specific partner.

5 - 4) 31 0| .- . . ;

g ( | : ____,______(_l) Ix’l/ Environment — The site creates an environment
)| Clear Some No that is business like and compleiely focused on

Evidence Evidence Evidence the needs of the business community, the
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importance of preparing individuals to become
successful employees, and meeting the needs of
job seekers,
{5-4) 3-1) {0) - . "
| S | " Resource Room — The site utilizes a Resource
Clear Some Mo Room as the core of its service delivery strategy.
Evidence Evidence Evidence A resource room must make available to job
4 seeker customers the following:
o s Phone(s)
- o Internet Access
o Staff to assist with job search
o Printer(s)
s Fax{es)
o Copier(s)
o Printed / hard copy resource information -
fs o {35 " {DI} E!/Accessibility — The site provides for
Clear Some No accessibility for all populations (this includes
Evidence Evidence Evidence access to ADA accommodations, appropriate
- signage, the availability of materials in languages
!:\ that are predominant in the community, eic.),
= access to translation services through language
translation services.
: Z 7
» 55 Y (3| " — (OI) " Hours of Operation - The site has established
?) Clear Some Mo minimum hours of operation that allow job
~* | Evidence Evidence Evidence seekers to access services as conveniently as
possible. -5 pre
) fs K - -(if " (? 7 Tracking System — The site has a tracking
ﬁ} Clear Some No system to monitor the utilization of services,
""" | Evidence Evidence Evidence providing for counts of participants using the site
in any given period. A, -matcla t/g@),o@
- f Y (3=_ K (0;) Staff Assistance - The sile has a greeter or a
i"} Clear Some No person designated to direct customers to the
~=" . Evidence Evidence Evidence services they need.
. }5 Y (3| L (ci) El/Phone System — The site includes an
™y | Clear Some No integrated phone system so that call in
T | Evidence Evidence  Evidence customers can efficiently reach a live person
when they need to do so.
. fs K (?:| ! . (OI) E?]/Meeting Space — The site has private meeling
b‘ Clear Some No space(s) to facilitate the sharing of confidential
Evidence Evidence Evidence information when needed (e.g. employer
interviews, vocational rehabilitation staff .
consultation with clients, etc.). o

3. WSO Center meeis minimum service requirements

| A. Job Seeker minimum services requiremenis




{
I

i

N

E‘Z[Met D Not Met

Each certified One-Stop center or affiliate site
will provide the following minimum level of Job
Seeker services.

Directions; Job Seeker services
include four over-arching
componenis:

o Universal Services

s Core Services

o Intensive Services

= Training Services

An affiliate site is responsible only
for meeting the Universal / Seli-
Service Indicators.

Universal / Sel-Service Indicators:

55 - 4) (3 - 1) (0[)
|
Clear Some No
Evidence Evidence Evidence
(5-4) (3-1) (0)
| | |
Clear Some No
Evidence Evidence Evidence
%5 -4) (3-1) {®)
’ I
i
Clear Some Mo
Evidence Evidence Evidence
(5-4) (3-1) (@
| ~ |
Clear Some No
Evidence Evidence Evid:e_nce
(5-4) (3-1) 0)
| —— .
Clear Some No
Evidence Evidence Evidence
;5 -4} (3!— 1) (UI)
Clear Some Mo
Evidence Evidence Evidence

EV Orientation — Introductory workshop or other

mechanism to infroduce cuslomers to services
available at the center and through referral.

)" Ul Information — Access to unemployment
insurance information is available by phone.

A
" Labor market information - provides

occupational supply and demand information,
skills required by occupation, and current

average wage information.

& Labor Exchange — (for example iMatchSkills) is
available on-site.

" Job Search Assisiance - Computerized,

automated and staif assisted job search
assistance is available on-sile.

—
Workshops — thal help individuals succeed in
their job search are available.
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OWA One-Siop Ceriification and Re-certification Process Checklist -

Background - The following documenis are required for the One-Siop Cerlification and
He-certification process and will be submitted by each region seeking One-Stop
Certification and Re-cerlification by OWA:

D A compieted One-Stop Certification and Re-cettification process checklist (this

document) with all requested information provided and indicated by completed
check boxes.

D A completed cover document / letter of transmittal containing the following

elements:

a. Hequest to OWA for One-Stop certification or re-certification;

b. List of the members of the business-led committee involved in the certification
or re-certification process;

c. List of attachments, including the completed One-Stop ceriification and re-
certification {ool;

d. Assurances that the regional process was conducted in accordance with ihe
approved TOG/OWA policy; and

e. Request to agendize for presentation and action at the next OWA quarterly
meeting {please indicate the desired date) '

D A cornpleted One-Stop Certification and Re-ceriification tool, including all
retevani attachments.

e |l
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One-Btop Certification Checklist

RWIB requesting One-Stop | Region 1- WorkSource North West Oregon
Ceriification: Serving: Clatsop, Columbia and Tillamook counties
Name of WorkSource North West Columbia

One-Siop:

Location/Address 500 N. Columbia River Hwy

of One-Stop: St. Helens, OR 97051

Time Period for July 1, 2007 to June 30, 2009

Certification (2 Years):

Pariners Represented on-site either part or full-fime:

@/Oregon Employment Department I_TZ]/WIA Title 1B
/.’/' //
04" veterans Employment Programs [d” worker Re-Training "
i Claimant Placement Program 1 Early Intervention Services
?'Labor Exchange [j Rapid Response to Piant Closures
Migrant Farm Worker Services ] Post-Secondary Yoe-Tech
7 ~
"/NAFI'A { Trade Assistance Act Adult Basic Education Programs
.-/.
Lt V‘J;orker Profiling ] English as a Second Language
[9 DHS TANF | ] Cornmunity Services Block Grant
s , _ )
Welfare to Work “bJr‘F&“EI‘{" [ _LMW
P
4" vocational Rehabilitation L
e
[ Title V Older Americans Act [
[J HuD Eh‘lp!oyment & Training [l

Ceriification Level being requested:

Meets all centification requirements based on the
U1 Fu Certification presence of all components and indicators.

Meets some certification requirements based on
] Developmenial Certification | the certification assessment. Benchmarks, time
lines and a pian are in place to address all

7 components by (insert dalg) .
Meets required ceriification components for an
Affiliate Site Certification affiliate site and does not plan to pursue full
cerification.




- B. GWA Gertaflcanon Process was followed

Met D Not Met

A committee appointed by and consisting of
RWIB business members of the RWIB used the
OWA, certification criteria and tool to conduct an
on-siie review and to prepare a recommendation
for full, developmental or affiliate site
certification of the One-8top center to OWA.

Directions:

The OWA ceditication process has

six sleps:

o Torm a review commiitze
On-site assessment
Scoring & Feedback
Hecomrmendation
RWIB Action
Heques! to OWA

e & o o 0o

Each of the six process
components must be completed or
a Not Mel designation musi be
marked.

P C tst o '
rocess Components L\%+ OIS d-%*

et D Not Met

{J Review Commitiee - a private sector committee

is designated by RWIB to complete the on-site
certification assessment of the One-Stop.

‘I,;\Jiet l:] Not Meti

247 P{(‘j{b

{1 Onsite Assessment — the RWIB commitiee
conducts cn-site One-Stop certification review.

Met I:I Not Met

(i Scoring & Feedback — the RWIB committee
scores the cerification assessment to determine
the level of certification, considers evidence of
continual improvement for re-certification
requests, and establishes benchmarks and time
lines to correct areas where the One-Stop does
not meet certification criteria.

T\ﬂet D Not Met

[0 Recommendation — the AWIB commillee makes

recommendation for full, developmental or
affiliate site certification.

|:| Met D Not Met

(1 Action — the RWIB takes action on the
committees’ recommendation

29 -0 il m\w&,

D Met D Not Met

[J Request to OWA ~ the RWIB forwards
cettification request and materials to OWA

(0-39-C7 m\)pra\Jv\O o 720

Scoring Directions f
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To meet certification standards there must be clear evidence of the presence of the components.

If any component shows some evidence or no evidence of being in place then a developmental
certification plan may be established to bring the One-Stop center into compliance with certification
criteria. Once in compliance, the One-Stop center may re-apply for full eertification.

Scoring:
}5 - 4} {3 I— 1) {D)
Clear Some No

Evidence Evidence Evidence

Each componeni will be individually scored.
o |f ther=is clear evidence ol the presence of the component then a score of a 5 or 4 may be awarded.

= [If there is some evidence cf the presence of the component then a score of 3 - 1 may be awarded.
s |f there is no evidence of the component then a score of 0 will be awarded. -
o A score of G — 3 must be accompanied by a comment indicating the deficiency. -
2. Physical Location meeis minimum requirements
Physical Location meets requirements
Each certified One-Stop center or affiliate site
7] will include a physical site that includes the
wet  [Inot met following components.
Directions: Physical Site Componentis:
Physical sile regquirements include
nine components:
«  Signage
o Environment
= Resource Room
o Accessibility
¢ Hours of Operation
= Tracking system
o Stalf assistance
+  Phone syslem
s Meeting space
[} Signage — The site is clearly identified as a
§ /f- 4} 3~-1 (0) WorkSource Oregon center through external
| M ] signage — whether using WorkSource Oregon as
g’e.g" ES%‘“"' Evid No the primary or as a co-brand. For full and
vicence - Lvidence idence developmental ceriification external signage will
utilize the generic WSO logo rather than a
version of the logo that identifies the location as
the site of a specific partner. For affiliate site
certification external signage may use a version
of the logo that identifies the location as the site
o of a specific partner.
(18} 4) 3-1 . . _ .
L\éf.-- ( ]-_.3“ "‘("i [0 Epvironment — The site creates an environment
Clear Some Na that is business iike and completely focused on
Evidence Evidence Evidence the needs of the business community, the

26



importance of preparing individuals to become
successful employees, and meeting the needs of

S job seekers.

\&_4} (3| Y ((? 1 Resource Room - The site utilizes a Resource
Clear Some No Room as the core of its service delivery sirategy.
Evidence Evidence Evidence A resource room must make available to job

seeker customers the following:
e Phone(s)

o Internet Access

o Staff fo assist with job search
o Printer{s)

o Fax{es)

e Copier(s)

T o Printed / hard copy resource information

(5] 4) (3-1) | — o . . _

N | I Accessibility — The sile provides fos
Clear Same No accessibility for all populations (this includes
Evidence Evidence Evidence access to ADA accommodations, appropriate

signage, the availability of materials in languages
that are predominant in the community, etc.),
access to translation services through language
A ranslation services.
Ff_jz (3i D (OI) % Hours of Operation ~ The site has established
Clear Some No minimum hours of operation that alfow job
Evidence Evidence Evidence seekers to access services as convenienlly as

;] possible. 8-S TN

‘LE_ i (35 " (? E1 Tracking System — The site has a tracking
Clear Some Ne system to monitor the utilization of services,
Evidence Evidence Evidence providing for counis of participants using the site
s iy ; !

7 A any given period. /f, 'm(ﬁ'{vln f@fﬂ

#(5fa (3-1) O | o g . . A

\J ] | taff Assistance — The site has a greeter ora
Clear Some No person designated to direct customers to the
Evidence Evidence Evidence services they need.

i

I —_ S

q? Y {3| N (0|) {1 Phone System — The sile includes an
Clear Some No integrated phone system so that call in
Evidence Evidence Evidence customers can efficiently reach a live person

o when they need to do so.

(5- 4) (3-1) (0) P/ . A J .
7 . R | 71 Meeting Space — The site has private meeting
Clear Some Mo space(s) to facilitale the sharing of confideniial
Evidence Evidence Evidence information when needed (e.g. employer
interviews, vocational rehabilitation staff
| consuliation with clients, elc.).

3. WSO Center meets minimum service requirements

| A. Job Seeker minimum services requirements

I
-~




4
/
EI Met I:] Not Met

Each certified One-Stop center or affiliate site
will provide the following minimum level of Job
Seeker services.

—

Directions: Job Seeker services
include four over-arching
components:

¢ Universal Services

= Core Services

+ Intensive Services

o Training Services

An affiliate site is responsible anly
for meeting the Universal / Self-
Service Indicators.

Universal / Self-Service lndicators:
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B/Orientation - Introductory workshop or other

mechanism to inircduce customers to services
available at the center and through referral.

Y Ut Information — Access to unemployment
insurance information is available by phone.

/
™ Labor market information — provides

occupational supply and demand information,
skills required by occupation, anid g e@i
average wage information. (Q {

[E{ Labor Exchange — (for example iMatchSkills) is
available on-site.

(S #€

[4 Job Search Assistance - Computerized,
automated and staff assisted job search
assistance is available/)n -site,

LSS e (IS, fddiif

III/ WorkshOps ~ that help individuals succeed in
their job search are available.




OWA One-Stop Certification and Re-certification Process Checklist -

Background — The following documents are required for the One-Stop Certification and
Re-certification process and will be submitted by each region seeking One-Stop
Certification and Re-certification by OWA:

D A completed One-Stop Certification and Re-certification process checklist (this

document) with all requested information provided and indicated by completed
check boxes.

D A completed cover document / letter of transmittal containing the following

elements:

a. Request o OWA for One-Stop certification or re-certification; -

b. List of the members of the business-led committee involved in the certification
or re-certificationy process;

c. List of attachments, including the completed One-Stop certification and re-
certification tool;

d, Assurances that the regional process was conducted in accordance with the
appraved TOCIOWA policy: and

e. Request to agendize for presentation and action at the next OWA quarterly
meeting {please indicate the desired date)

D A completed One-Stop Certification and Re-certificalion tool, including ali
relevant attachments.




One-Stop Certification Checklist

RWIB requesting One-Stop
Certification:

Region 1- WorkSource North West Oregon
Serving: Clatsop, Columbia and Tillamook couniies

Name of WorkSource North West Columbia
One-Stop;

Location/Address 500 N. Columbia River Hwy

of One-Stop: St Helens, OR 97051

Time Period for
Certification (2 Years):

July 1, 2007 to June 30, 2009

Partners Represented on-site either part or: full-tlme

./Oregon Employment Department

IE WIA Title 18

Veterans Employment Programs

;,.f N> ARt Rt

A Worker Re-Training .

[V Claimant Placement Frogram

E Early Intervention Services

Labor Exchange

% o

A" Rapld Response to Plant Closures

L Migrant Farm Worker Services

Post-Secondary Voe-Tech

[ NAFTA ! Trade Assistance Act

plado faly Y &ED
[ Adult Basic Education Programs

O

I Worker Profiling 1 English as a Second Language

1 [4 DHS TANF - i—?"“j' [l Gommunity Services Block Grant

| 7 wWeifare to Work 91 (1 7/ J\\';f £ it )][ Ll Tesryrafive Tff
1 Vocational Rehabiﬁtation"“"’*‘ﬁ*‘ 1

9 Title v Olde: Anﬁegléar:; Kc: whekts L]

X1 HUD Employment & Training

Certification Level being requested:

E

L] Full Certification

Meets all certlﬁcatlon requurements based on the
presence of all components and indicators.

L] Developmental Certification

Meets some certification requirements based on
the certification assessment. Benchmarks, time
lines and a plan are in place to address ail
components by {(insert date)

| [ affiliate Site Certification

Meets requxred certification’ components for an
affiliate site and does net plan to pursue full
certification.




To meet cerlificalion standards there must be clear evidence of the presence of the components.
it any compuonent shows some evidence or no evidence of being in place then 2 developmental

cetlificalion plan may be established to bring the One-Stop center into compliance with cenlification
criteria. Once in compliance, the Gne-Stop center may re-apply for full cerification.
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Each component will be individually scored.
e |l there is clear evidence of the presence of the component then a score ol a 5 or 4 may be awarded.
= [f there is some evidence of the presence of the compenent then a score of 3 - 1 may be awarded.

« [f there is no evidence of the component then a score of O will be awarded.

e A score of 0~ 3 must be accompanied by a comment indicating the deficiency.

2. Physical Location meets minimum requirements

Fhysical Location meets requirements

Each certified One-Stop center or afiliaie site
will include a physical site that includes the
et Dot wet following components.

Directions: Physical Site Components:
Physical site requirements include
nine coemponents:

= Signage

Environment

Resource Room

Accessibility

Hours oi Operation

Tracking system

Staff assistance

Phone systern

Meetling space

e 9 e ¢ ©o o« O O

Scoring: :
— /Q Signage — The site is clearly identified as a
(5-4) (3-1) (0} 25 orkSource Oregon center through external
| | 2 N. ignage — whether using WorkSource Oregon as
glgsr ES%me Euid No the primary or as a co-brand. For full and

vidence  Evidence  Rvidence developmental certification external signage will
utilize the generic WSO logo rather than a
version of the logo that identifies the location as
the site of a specific pariner. For affiliate site
certification exiernal signage may use a version
of the logo that identifies the location as the site
of a specific panner.

(5-4) {3-1) {0) . . .
| | I [0 Environment — The site creates an environment

I . . .
Clear Soime No [#7=={hat is business like and completely focused on
Evidence Evidence Evidence {~O) the needs of the business community, the

20



importance of preparing individuals to become
successful employees, and meeting the needs of
job seekers.

fs & (3} " ____(_{i) D Resource Room — The site utilizes a Resource
Clear Some No 4.~y Room as the core of its service delivery sirategy.
Evidence Evidence Evidence| A resource roorn must make available to job
" seeker customers the following:

o Phong(s)

o Imernet Access

s Staff to assist with job search

o Printer(s)

e Fax(es)

o  Copier(s)

o Printed / hard copy resource information~
{(5-4) (3-1) {0) )

l |-- | L) Accessibility — The site provides for

Clear Some No |~5 laccessibility for all populations (this includes
Evidence Evidence Evidence ~—"gccess to ADA accommaodations, appropriate
signage, the availability of materials in languages
that are predominant in the community, etc.}.
access to translation services through language
translation servicas.

{(5-4) 3-1) (0} : . .

| ; i [J Hours of Operation — The site has established

Clear Some No |77 minimum hours of operation that allow job

Evidence Evidence Evidence | %/ ) seekers to access services as conveniently as
possible. B-S pi

5-4 3-1 0 !

E : ( i : ( !) [l Tracking System — The site has a tracking

Clear Some No .~ \_) )system to monitor the utilization of services,

Evidence Evidence Evidence\ —~ — providing for counts of paricipants usi /g the site
in any given period. A, -madr|n Yaa)

(5-4) (3-1) (0} . :

I I | [ Staff Assistance — The site has a greeter or a

Clear Soame No {77 ) person designated to direct customers to the

Evidence Evidence Evidence sarvices they need.

5-4 3-1 0
E ) ( | ) (|) {1 Phone Systern — The site includes an

E 0 .

Clear Some No .i7,=" integrated phone system so that call in
Evidence Evidence Evidence\\'~ /customers can efficiently reach a live person
when they need to do so.

5-4 3-1 0
£ ) ¢ i ) {l) Ei Meeting Space — The site has private meeting

[Clear Some No ‘r" ‘§pace( ) to facilitale the sharing of confidential
Evidence Evidence Evidence \/fnformatlon when needed {e.g. employer
interviews, vocational rehabilitation staff
consultation with clients, etc.).

3. WSO Cenier meets minimum service requiremeiis

[ A. Job Seeker minimum services requirements




Each certified One-Siop center or affiliate site
_ will provide the following minimum level of Job
[t Lot met Seeker services,

Directions: Job Saeker services | Universal / Seli-Service indicators:
include four over-arching
components:

=« Universal Services

s« Core Services

s Iniensive Services

o Training Services

An affiliate site is responsibie only
for meeting the Universal / Seli-
Service Indicators.

(5 - 4} (3-~1) t0) | O Orientation - Introductory workshop or other
| [ | |.-—. mechanism to introduce custorers to services
Clear Some No ffj available at the center and through referral.
Evidence Evidence Evidence [~/
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|- o] l [ 3 Information — Access o unemployment
Clear Same No L---—insurance information is available by phone.
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L
5 - 4) 3--1 L] - : ;
E ( 1 ) I O Labor market information — provides
Clear Some No ,—j;“fccupational supply and demand information,
Evidence Evidence EvidenCE( " skills required by occupation, and current
" average wage information.
{6-4) (3-1) (0)

] [ | [0 Labor Exchange - (for example iMatchSkilis) is

Clear Some No ,»(:;’.‘."‘navailabie on-site.
Evidence Evidence Evidence(|._)
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E ) { | ) ( |) []_ Job Search Assistance - Computerized,

r-\-j )aulomated and staff assisted job search
— assistance is available on-site.
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E ) ( [ ) ({) 0 Workshops — that help individuals succeed in
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Clear Some No |- their job search are available.
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